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The Act and the Oversight Agencies

In December 2013 the new Sale and Supply of Alcohol Act 2012 (the Act) came into force
with the aim of improving the drinking culture in New Zealand.
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Categories of Offences

Categories of offences under the Act include:
Irresponsible promotion of alcohol
Offences relating to minors
Offences relating to intoxicated persons
Allowing disorderly conduct on licensed premises
Staff (managers and employees) being intoxicated on duty
Selling spirits in vessels exceeding 500ml
Unauthorised sale or supply of alcohol
Allowing people on licensed premises outside licensing hours
Closure of premises offences
Offences relating to powers of entry
Licensee offences relating to Managers




For serving alcohol to minors what are the legal
requirements ¥

You can’t serve or supply alcohol to minors
except with the express permission of their
accompanying parent or legal guardian.

What are the offences and penalties and who
do they apply to?

Offence; Selling or supplying alcohol to minors
Penalties: Servers 52000 Managers510,000
Licensee 510,000 and/or suspension up to 7
Days.

For serving alcohol to intoxicated persons what
are the legal requirements ?

You can't serve or supply alcohol to intoxicated
persons and they must be removed.

What are the offences and penalties and who
do they apply to?

Offence: Selling or supplying alcohol to
intoxicated persons

Penalties: Servers 52000 ManagersS10,000
Licensee 510,000 and/or suspension up to 7
Days.

Section 2 Legal Responsibilities and Penalties

For serving alcohol to disorderly persons what are the
legal requirements ?

You can't serve or supply alcohol to disorderly persons
and they must be removed.

What are the offences and penalties and who do they
apply to?

Offence: Allowing disorderly conduct on licenced
premises.

Penalties: Managerss5,000 Licensee 55,000




Offences & Penalties

Penal

Irresponsible promaotion of alcohaol Maximum fine of
$10,000

Selling/supplying alcohol to Minors Maximum fine of
52,000

Allowimg Minors in restricted areas or
supervised areas without a parent or
legal guardian

Selling/supplying alcohol to intoxicated
DETSONS

Allowing people to become intoxicated
on licensed premises

Allowing intoxicated persons to be on or
remain on licensed premises

Allowing disorderly conduct on licensed
premises

Being intoxicated while on duty

Maximum fine of

52,000

Maximum fine of

52,000
Maximum fine of

52,000

Selling spirits in vessels exceeding 500ml
Unmauthorised sale and supply of alcohol

Allowing people on licensed premises

outside licensing hours
Failing to comply with closure order

Failing to admit or cooperate with Police
or Licensing Inspector
Failing to appoint a manager

Maximum fine of
$10,000
Maximum fine of
$10,000
Maximum fine of
52,000

Maximum fine of
$10,000
Maximum fine of
$10,000
Maximum fine of
$5,000
Maximum fine of
510,000
Maximum fine of
54,000
Maximum fine of
$2,000
Maximum fine of
20,000
Maximum fine of
$10,000
Maximum fine of
510,000
Maximum fine of
52,!]])

Maximum fine of
510,000
Maximum fine of
510,000

Maximum fine of
510,000
Maximum fine of
510,000
Maximum fine of
§5,000
Maximum fine of
510,000

Maximum fine of
52,000
Maximum fine of
520,000
Maximum fine of
510,000
Maximum fine of
510,000

Maximum fine of
$5,000.00

And/or suspension of license for
upto 7 days
And/or suspension of license for
up to 7 days

And/or suspension of license for
up to 7 days
And/or suspension of license for
upto 7 days

And/or suspension of license for
up to 7 days

And/or suspension of license for
up to 7 days




What is intoxication and how to spot it?

YES BUT MONITOR NO THEY APPEAR INTOXICATED

To Serve
or
Not To Serve

NO SHE APPEARS TO BE ON SOMETHING ELSE




The SCAB Intoxication Tool
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It provides guidance as to

how to tell if someone is Intoxication assessment tool

intoxicated Indicators may include but are not limited to:

Influenced Intoxicated
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Behaviour

Monitor & serve Intervene Deny & remove
responsibly

Intoxication wroucaTeD means sbearvably afacted by slcohgifather drugs, or other substancas for a combination of two or all af those things) to such a degrag
dafi“itinn that two or more of the folioweng are endent: @i ap pearance i= affected: (b) behaviour i= mpaired; {c) coordinaton is impaired; (d) speech = impaired.
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Disorderly

What are other forms of
Disorderliness?

Rudeness
Aggression
Racism
Sexism
Harrassment




Conditions of Licences
Prohibited People
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They cannot be on the premises
You must REMOVE THEM

The Act allows you to remove them to a place of safety,
As these people are vulnerable and it may not be responsible
to send them out into the night or on to the road.




Dealing _with Prohibited Persons

Why is it important to engage your customers as they approach the
bar?

So you can determine their state — if they have already been drinking,
their intentions for the evening/session and if any other issue could
cause problems.

Slowing Service Diverting Choice Selling Alternatives
You can slow service by Making the customer aware of Offering food, try something
appearing busy, serving low alcohol beverages new for market research,
others, wiping and clearing available and encourage suggest a zero beer can work
tables, stocking the fridge, till distractions such as a game of if person is worried about
management. pool or darts image in front of mates

Refusing Service
You can refuse service to anyone for any reason except if it breaches human rights. Use a statement
like ‘l cannot serve you it’s against the law. Can | get you something to eat or a soft drink.”




Outside Just Inside Near Point of Sale
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Overcrowding

Be aware of your occupancy limits
including staff.

Count guests as they arrive

Ensure there is a sign stating
maximum occupancy numbers

Support to staff

Reliable back up support
Positive encouragement
Ensure all HR and Performance
Management is done correctly
Security and intervention if any
incident requires it

Counselling if required

First -Aid

Licensee & Duty Manager Host Responsibilities

Fire Evacuation

Check equipment and extinguishers
are all serviced and certified

Have a formal evacuation procedure
and be sure staff are trained

Check all exit routes are signed, well
lit and clear.

Practice twice per year by law

Establishment Specific
Training

Licence conditions and area
designations,

Emergency procedures

Host Responsibility

SSAA2012 Act & Service Training
Establishment operating procedures
Where all records are kept




Conditions of Licences
Duty Managers

There may be times when a duty manager is unavailable if so what can the licensee do:

An Acting Manager can be appointed, this does not

A have to be someone with an LCQ — they can only be
appointed for 3 weeks at a time and only 6 weeks in a
year

A Temporary Manager can be appointed for periods
under 48 hours only continuing if they apply for a Duty
Manager Certificate.

If you have no Duty Manager, no Acting Manager and no Temporary
Manager you cannot serve alcohol at all.

You must keep records of all appointments for two years in a retrievable
form, and you must give notice to the Police and the Council of all
appointments,




Undesignated
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Minors may be in
the area
unaccompanied

E.g. café or
supermarket

Conditions of Licences
Designations

Supervised

ﬂi

Only with a parent
or legal guardian
E.g. Bottle store,

tavern

No Minors allowed
at all unless for the
purposes of
employment
E.g. Nightclub,
Gaming Room




Conditions of Licences
Identification and Age Checking
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The are four legal forms of Identification that can be used to verify the age of potential patrons.
1. AValid New Zealand Drivers Licence

2. AValid Passport (any country)

3. The HANZ 18+ Card

4. The Kiwi Access Card

Most Licensed Premises require anyone looking under 2_'?
to present valid ID you should check everyone.
If a member of a group does not have ID you cannot
serve any of them.




Conditions of Licences
Identification and Age Checking

PASSPOR]T

The are four legal forms of Identification that
can be used to verify the age of potential
patrons.

1. A Valid New Zealand Drivers Licence

2. A Valid Passport (any country)

3. The HANZ 18+ Card

4. The Kiwi Access Card




Conditions of Licences
Identification and Age Checking

Date of Birth Chart

YEAR | 2023 2024 2025 2026 2027 2028 2029
2000 | 22 23 24 25 27 28
2001 21 22 23 24 28 27
2002 | 20 21 22 23 26
22
21

2003 | 19 | 20 2
2004 18 19 20
2005 17 | 18 19 | 20
2006 PRI 17/ 18 N\ 19
2007 17 |8 20
2008 N 17 19
2009 = 18
2010 17
20m

2012 PRl

25
24
23
22
21

17 unfess a birthdoy hos occurred before the current month and doy




Conditions of Licencees
Promotions

Under the Sale and Supply of Alcohol Act 2012 it is an offence to:

Encourage excessive consumption of alcohol.
Have promotions involving discounts, or to advertise discounts, on alcohol of 25% or
more. However, for it to be an offence on licensed premises — they have to be
promoting discounts of 25% or more and having them seen (or heard) from outside
licensed premises. It is not an offence to promote or have a discount on licensed
premises of over 25% if it cannot be seen (or heard) from outside the premises. It is
also not an offence to promote or have a discount that can be seen from outside the
premises if it is less than 25%.
Promote or advertise free alcohol. This does not apply to:

« product tasting in off-licensed premises

= promotions in licensed premises if they cannot be seen or heard from outside.
Promote alcohol with special appeal to minors.
Offer goods, services, or prizes on condition that alcohol is bought. This does not apply
to:

+ offers made only on licensed premises relating to the buying of alcohol

* |oyalty programmes where rewards or discounts are not primarily related to the

purchase of alcohol.



